
Catania Hospitality Group  
Rewards your Loyalty for Booking a Meeting with us!

When you host a qualified corporate or association meeting, at any of our 3 Catania Hospitality Group properties, 
you or your organization will earn CHG Frequent Guest points. You’ll not only be guaranteed a great meeting, you 
will also be personally rewarded - compliments of CHG.

1.	 What type of meetings qualify to earn points?	
Any corporate or association meeting that meets the criteria of (a minimum) of 20 guest rooms for at least one 
night at either The John Carver Inn & Spa, The Cape Codder Resort & Spa, or The Dan’l Webster Inn & Spa.

2.	 What is the earning schedule? 	
You will receive 20 Frequent Guest points for every room night booked under your group block. For every 300 
Frequent Guest points, $15 will be loaded on to your card for future use. 
  Ex:	 Total room nights  for your group is 	 200

			  Total Frequent Guest points earned	 4000
			  Total “CHG” dollars for you to enjoy	 $200	

3.	 Is there any opportunity to earn double points?	
Yes!  Book a program at any of the CHG properties during the months of January, February and March – mid-
week, and earn 40 Frequent Guest points for every room night booked! In addition, from time to time, your 
Sales Manager will notify you of “Hot Dates” at any of our properties. This will also give you an opportunity to 
earn double Bonus Points on certain dates.

4.	 Where can I redeem my Catania Hospitality Group Frequent Guest points? 	
You may redeem your CHG Dollars:

	 At any of our 3 Properties:
			  •	 Cape Codder Resort & Spa
			  •	 Dan’l Webster Inn & Spa
			  •	 John Carver Inn & Spa

	 At any of our 3 Beach Plum Spas:
			  •	 Cape Codder Resort 

		 •	 John Carver Inn 
		 •	 The Dan’l Webster Inn

Points are given on actual room nights picked up, not on discounts given or on tax paid. Card must be presented 
at time of signed contract to receive points. Bonus dollars can be used to pay for anything, at anytime, at any 
Catania Hospitality Group property – except for gratuities and tax. Bonus Dollars are not redeemable for cash.  
Bonus dollars are valid for 1 year. Additional rules and restrictions apply. Please refer to our website, or contact 
your Sales Manager for further questions.

At any of our award winning 9 Restaurants:
			  •	 Hearth n’ Kettle Restaurants
			  •	 Grand Cru Wine Bar
			  •	 Dan’l Webster Inn Conservatory, Music Room & Tavern

	 At any of our 4 Gift Shops:
			  •	 Plymouth at the John Carver Inn
			  •	 Sandwich at The Dan’l Webster Inn 

		 •	 Hyannis at the Cape Codder Resort  
		 •	 South Yarmouth at Pondside Gifts and Boutique


